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Award-Winning Travel Portal

Client Background

Overview ‘ , .
This global services company is one of the largest -
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v’ Modernize a Travel Portal for a Global locations and nearly 60,000 employees, the com- - [N
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Services Company pany has established a strong global presence. ! IR 0o
Software Business Problem
v IBM WebSphere Portal This global financial services company wanted to

update the Portal for their strategic travel division in order to differentiate themselves from other
v" IBM Lotus Web Content Management ) ) ) o } )
travel services, improve end user experience, minimize development costs, and further establish their

leadership position in the industry.

Solution

The company envisioned a Portal solution that would serve as a gateway to all travel-related applica-

tions as well as other products and services they offered. They also wanted to provide self-service

Benefits capabilities to reduce the on-boarding time for new customers.
v’ Self-service capabilities reduces on-
boarding time for new customers Prolifics — holding several pivotal roles in the project including requirements gathering, architecture

v’ Enables personalization and customiza- and design, project management, Ul design, technical lead, content management development,

tion capabilities to travelers portal development, and administration — used IBM WebSphere Portal and Lotus Web Content

) ) Management (WCM) as the foundation to this B2B Portal. These products offered a comprehensive
v' Offers a centralized repository for trav-

elers, containing profiles and prefer-
ences ing for. WebSphere Portal, the market leader in portal software, provided the dependable infrastruc-

solution encompassing the functionality, collaboration, and Web 2.0 features the company was look-

v Reduces time cost of implementing ture that ensured the company would be able to meet current service level agreements.

unique travel sites The Portal provides the traveler with a personalized and customized experience that can include

portlets for reservations, itinerary management, weather, and travel advisories. With a library of cus-
tomized themes and skins, as well as prebuilt functional and content portlets, the company's repre-
sentatives can create a unique site for a new corporate customer without involving their IT depart-
ment. The Portal also offers a centralized repository which will store a traveler’s profile and prefer-
ences, such as car rental membership information. The site leverages Web 2.0 technology, such as
AJAX, to create a nice user experience and Web Content Management for the creation of taxonomy,
hierarchy of content and multilingual support (character sets, headings, etc). The portal also enables
3rd party integration with companies like TRX and GTX airline travel systems and wholesale discount

rates for hotels.

With the new solution, the amount of effort needed to maintain the Portal was drastically reduced.
The company’s business analysts and development teams are now able to implement unique travel

sites in approximately 30% of the time previously required.
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Building on their initial success, this Travel Portal is being extended to mobile portal devices and will soon include social networking ele-

ments — travel communities, blogs, and more — using Lotus Connections.

About Prolifics, a SemanticSpace Company

Prolifics is the largest systems integrator specializing in IBM technologies. Having garnered awards for its solutions and technical excel-
lence across IBM's entire software portfolio, Prolifics provides expert services including architectural advisement, design, development and
deployment of end-to-end SOA, Portal and Security solutions. SemanticSpace, Prolifics’ parent company, is a global IT services firm pro-
viding application development, testing, application maintenance and outsourcing services. Bringing over 30 years of experience and a
strong global presence across the US, Europe and Asia, the SemanticSpace companies offer clients end-to-end services combined with the
market's most seasoned and skilled consultants and the dedicated care and attention that comes from a highly-specialized, boutique
company. By combining application frameworks, prebuilt components, custom development expertise, a governance framework and a
blended shore model, we help organizations decrease risk in complex software development and deployment investments, improve time
to market and increase success of business strategy execution.
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