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PROLIFICS WINS 2003 IBM AMERICAS BUSINESS PARTNER LEADERSHIP
AWARD

IBM Awards Prolifics For Achieving Highest Levels of
Customer Satisfaction, Commitment, Contribution and Competency

New York — March 2, 2004 — Prolifics, a worldwide enterprise business solutions
provider and IBM Premiere Business Partner, announced today that it was awarded the
prestigious 2003 IBM Americas Business Partner Leadership Award. This honor was
presented at the 2004 IBM PartnerWorld Conference, which took place February 29 -
March 3, at the Mandalay Bay Resort Hotel & Convention Center in Las Vegas, NV.

The 2003 IBM Americas Business Partner Leadership Award was bestowed to only 14
Business Partners around the globe -- all whom had risen to IBM's highest level of
achievement as Premier Business Partners. The award was based on the performance
of those Partners who best met the following criterion: customer satisfaction,
commitment to the delivery of quality products and service, contribution as demonstrated
by business performance, and competency through investments in certified skills
development of employees.

Among Prolifics’ outstanding achievements that IBM recognized were: doubled revenue
growth across the IBM product and services line, demonstrated and expanded skills to
provide e-business infrastructure and application enablement over the Web, Finalists in
2003 IBM Beacon Award in 2 categories - Best WebSphere e-business Solution and
Mid-sized/Regional Consultants & Integrators - Implementing an IBM e-business
Solution - Implementing an IBM e-business Solution.

“We are truly honored to be recognized among thousands of business partners for the
2003 IBM Americas Business Partner Leadership Award,” said Frank Vafier, Prolifics
Chief Executive Officer and Co-Founder. “This is a tremendous recognition for our
company and further strengthens our dedication to providing the highest quality solutions
and commitment to maintaining customer satisfaction.”

In addition to being an IBM Premier Business Partner, Prolifics is 1 of 3 WebSphere
Service Providers retained by IBM to service their most challenging Portal and
WebSphere implementations across the globe. Prolifics is ranked a Level 4 & 5
WebSphere partner — IBM’s highest on its technical expertise scale.

About Prolifics

Prolifics leverages best practices, proven methodology, and certified WebSphere experts to
deliver high performing enterprise systems. Prolifics has offices throughout America and Europe
and possesses over 25 years experience in solving business problems with technology solutions
for a diverse list of well-known companies. Our solutions help organizations like the United
Nations administer Human Resource benefits across international borders - even during field-
level crisis management and aid JP Morgan Chase in managing portfolio information on its
extensive customer base. Prolifics has an industry-high 96% success rate of delivering systems
on-time and on-budget. To learn more about Prolifics, visit www.prolifics.com or call
800.458.3313.
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